Information and Referral thru Legal and Consumer Resources
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Area Agency on Aging of Western
Michigan
616-222-7031

1695 Service Road, NE

Grand Rapids, MI 49503
WWW.aaawm.org

Service: Assistance with Medicare and
Medicaid questions and concerns.

INSURANCE
INFORMATION

Humana
800-649-0059 (TTY: 711)

Service: We offer a diversified portfolio
of health insurance products and
related services-through traditional and
consumer -choice plans-to employer
groups, government-sponsored plans,
and individuals.

See our ad on outside back cover.

Mutual of Omaha

616-617-1411

2920 Fuller Ave. NE, Suite 208

Grand Rapids, MI 49505

Service: Certified Senior Advisor offering
Medicare supplements, life, disability,
long term care and critical illness
insurances.

Caroline Dellenbusch, PLC

~ Attorney, Counselor, Mediator ~

Offices in Grand Rapids and Greenville
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Elder Law

Estate Planning
Mediation

Trust Administration
Probate

Long-Term Care &

Special Needs

Planning ]
1 2944 Fuller Avenue, NE
4 Suite 100

i Grand Rapids, MI

A 49505-3784

616.451.4242
866.962.0914
616.451.6099 fax

CMD@cdelderlaw.com
www.cdelderlaw.com

Guardianship

Medicare
& Medicaid
Appeals
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Newaygo County
Commission on Aging

231-689-2100 or 800-689-2100

93 S. Gibbs, White Cloud, MI 49349
www.countyofnewaygo.com/COA
Service: Advocacy and assistance with
understanding Medicare and Medicaid
eligibility; enrollment, coverage, medical
bills etc.

Eligibility: Newaygo county resident or
family member/caregiver of a Newaygo
county resident

North Ottawa County
Council on Aging

616-842-9210

422 Fulton St., Grand Haven, MI 49417
WWW.N0CC0a.0rg

Service: A Medicare and Medicaid
information service designed to assist
seniors in understanding Medicare
Advantage plans, Medigap policies and
Medicare prescription plans.
Eligibility: Northern Ottawa County-age
60 and over

See our ad on page 65.

O’Bee Long Term Care Planning

616-862-9906

PO. Box 395, Ada, MI 49301
www.jerryobee.com

Service: Helping people incorporate long
term care insurance into their financial
and family strategy.

Senior Resources of
West Michigan

231-739-5858

560 Seminole Road, Muskegon, MI 49444
WWW.STWMmi.org

Service: Michigan Medicare/Medicaid
Assistance Program (MMAP).
Appointments can be scheduled with
MMAP counselors at (231) 733-3572 or
toll free 1-800-442-0054.

See our ad on page 59.

LEGAL AND
CONSUMER RESOURCES

Caroline Dellenbusch PLC

616-451-4242

2944 Fuller Ave. NE Suite 100, Grand
Rapids, MI 49505
www.cdelderlaw.com

Service: Helping seniors and their
families make the right decisions.

Elder law, estate planning, mediation,
Medicaid, Medicare planning,
applications and appeals. Powers of
attorney, trusts, special needs and
disability planning. Probate and trust
administration, guardianships and
conservatorships. Caroline has been one
of Michigan’s leading elder law attorneys
for 30 years.

See our ad on this page.

Disability Advocates of
Kent County

616-949-1100

3600 Camelot Drive SE

Grand Rapids, MI 49546

www.dakc.us

Service: We are a cross disability rights
organization, serving those with mental,
physical and cognitive challenges of all
ages.

Guardianship & Alternatives, Inc.

269-782-2953

P.O. Box 240, Dowagiac, MI 49047
Service: Services in the areas of: plenary
or partial guardianship, power of
attorney, representative payee, personal
representative, financial management,
advocate and conservator.

Jan Irwin Paralegal Services LLC

616-458-9400

439 Washington St., SE #1

Grand Rapids, MI 48503

Service: Guardianships/
Conservatorships, social security
disability.

Law Office of Jo Anne Hinds

517-285-5353

PO. Box 585, Portland, MI 48875
www.lawofficeofjoannehinds.com
Service: Attorney practicing in field of
wills, trusts and estates. House calls
exclusively. Evening and Saturday appts.
upon request.

Legal Aid of Western Michigan

616-744-0672

89 Ionia Ave. SW, Grand Rapids, MI 49503
www.legalaidwestmich.org

Service: Provide civil legal services
through representation and counsel to
low-income seniors and families.
Eligibility: Persons must be income
eligible and present cases that are within
program priorities.
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