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Over the years scams have risen, 
especially since COVID.  These 

scams come in the form of Facebook 
or social media messages/ads, 
texts or e-mails, TV ads, letters or 
postcards in the mail, and phone 
calls.  Unfortunately, these people 
impersonate family members, health 
insurance companies, friends, Social 
Security, Medicare, MDHHS, and more.  
If you ever get a call from someone you 
don’t know please don’t answer the 
phone.  If it is important they will leave 
a message.  A scam call will rarely leave 
a message.  

agencies and go over how they 
communicate with customers.  Social 
Security and Medicare will never call 
you.  They only correspond with you 
via SSA.gov, Medicare.gov, and through 
letters in the mail.  MDHHS will only 
communicate through letters except 
for food assistance calls, and they will 
be made within 48 hours (Monday thru 
Friday) through a phone interview.  

HOW TO RECOGNIZE & AVOID SCAMS
Health Insurance companies will call; 
however, they will leave a message 
and your best option to call them 
back is to the customer service 
number on the back of your card.  
Call Centers will impersonate health 
insurance companies, Medicare, and 
Social Security, but will rarely leave a 
message.  If they do leave a message 
or you answer the phone, never give 
your personal information to anyone 
over the phone.  The health insurance 
company has your birthday, Medicare 
Number, and all other personal info so 
they will not ask for that information.  
Again, to be safe always call customer 
service on the back of your card.

leave a message as well.  Your best 
option is to put their numbers in your 
phone so that when they do call, you 
know who is calling and it shows up on 
your caller ID.  If unsure, just let it go to 
voicemail, and you can call back.

There are a few aps that you can use 
to either screen calls or get rid of 
suspicious scam calls so they don’t ring 
to your phone, but I would check with 
your phone carrier to get guidance on 
ways to block scam calls from ringing 
or reduce the scam calls you receive.We have at least 25 of our customers 

a month tricked into changing their 
health insurance and no longer are their prescriptions.  Many times, the 

customer never gives the call center 
permission to change their insurance, 
but once the call center has their 
information, their insurance is switched think you may have been tricked please 

call us or a family member so we can 
questions or need help determining if 
the communication is legit, feel free to 
reach out to our agency for help. 
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